
Safeguard your career.

No disciplinary records, �ust con�dential, 
collaborative problem-solving. 

Involving management in workplace disputes Involving management in workplace disputes 
risks disciplinary actions for all parties. Peer 
Dispute Resolution is a con�dential, 
non-punitive alternative. Keep resolutions 
between peers and safeguard your work 
relationships without the worry of penalties. 

IAMAW District 141
Employee Assistance Program

Peer Dispute
Resolution

Navigating through workplace disputes 
with coworkers can be tricky, but you 
don’t have to do it alone. Our peer 
dispute resolution program is easy to 
use� and completely con�dential� 

Open Dialogue:
Disagreements happen, but they don't Disagreements happen, but they don't 
have to escalate. Begin with a 
straightforward conversation – it's often 
the �rst step towards understanding and 
resolution.

Collaborative Support: 
Partner with our PDR specialists who Partner with our PDR specialists who 
provide expert guidance, helping you to  
resolve workplace con�icts with 
con�dentiality and respect.

Mediation Process: 
Sometimes dialog and collaborations Sometimes dialog and collaborations 
aren’t enough. Our program offers 
specialized mediation that can help 
resolve complex issues. 

Take Positive Action: 
Choose PDR to maintain a professional Choose PDR to maintain a professional 
and harmonious workplace. Together, we 
can turn con�ict into cooperation.

Ease workplace disputes with the 
Peer Dispute Resolution Program

A way forward.




