


AGREEMENT 
BETWEEN 

UNITED GROUND EXPRESS, INC. 
AND THE 

INTERNATIONAL ASSOCIATION OF MACHINISTS & AEROSPACE WORKERS, AFL-CIO 
REPRESENTING 

AIRPORT GROUND HANDLING AGENTS 

Section 1 - Recognition 

1. This Agreement is made and entered into in accordance with the provisions of Title II of the
Railway Labor Act, as amended, by and between United Ground Express, Inc. ("UGE" or "the
Company") and the International Association of Machinists & Aerospace Workers, AFL-CIO
("IAM" or "the Union"). The IAM shall be the voluntarily recognized representative of UGE
employees performing work of airport ground handling agents, traditionally considered fleet and
passenger service work, upon a majority ratification vote among such employees approving this

Agreement. The Company further agrees that to the extent it has the right to withdraw such
recognition it hereby specifically waives such right. It is further agreed that the Company shall
not withdraw its recognition of the IAM as the exclusive collective bargaining representative of
employees performing ground handling work performed by UGE unless and until another
representative is duly certified to represent the craft by the National Mediation Board.

2. "The "Company" shall mean and be limited to United Ground Express, Inc.

3. "Ground Handling Services Contract" (GHSC) shall mean a contract between the Company and

any air carrier pursuant to which the Company performs ground handling services for the air
carrier.

4. This Agreement is applicable only to the performance of services by the Company pursuant to a
GHSC. If a GHSC is in force at a particular location, then employees represented by the Union

shall have the right to perform the ground handling work pursuant to that GHSC and in
accordance with the terms and conditions of this Agreement.

5. In the event a GHSC is tenninated, non-renewed, suspended or ceases to be in force for any other

reason for any period of tin1e, the employees covered by this Agreement shall have no rights to
continue to perform or be compensated for the ground handling work in connection with that air

carrier's flight operations, including, without limitation, situations where the air carrier is United
Airlines, Inc., or a carrier operating flights pursuant to a code-share, capacity-purchase, marketing
or other arrangement with United Airlines, Inc. The vendor or other entity which thereafter
performs ground handling services in connection with the air carrier's flight operations shall not
be deemed a successor of the Company for any purpose.

Section 2 -Classifications & Vacancies 

1. Employees covered by this agreement will be employed in the following job classifications:

a. Agent, Agent/Fueler, Cabin Service Agent, Passenger Assistance Agent.
b. Leads may be established in each of these Classifications at the Company's discretion.
c. Employees in these classifications may be trained and assigned to work in ramp service,

passenger service, operations or any combination thereof as detern1ined by the Company.
No more than 15 employees, exclusive of the Lead, will be assigned to a Lead's group.



Agents or Lead Agents may also be assigned the position of "Compliance Coordinator" 
or "Station Training Coordinator." 

2. Vacancies in these classifications at any location will be filled initially through hiring at the sole
discretion of UGE. Thereafter, vacancies will be posted for bid by existing employees.
Employees from within the location will be considered before employees from other locations.
An employee must meet and demonstrate qualifications established, in advance, by the Company
in order to be considered for a Lead position. If the Company dete1mines that two or more
employees are equally qualified for a Lead position, the position shall be filled by the most senior
of those employees.

3. New hire employees will be considered as probationary for the first six (6) months of completed
service. Probationary periods may be extended at by mutual agreement of UGE and the Union.
Probationary employees may be severed from the Company without cause and without notice at
the sole discretion of UGE.

4. An employee who has completed his or her probationary period may submit a bid for a posted
vacancy in any location. Bids will be awarded based on qualifications as posted, and senimity.

5. When the need arises to reduce the number of employees in any classification, or location,
employees will be subject to reduction-in-force by job classification, qualifications, location and
full-time or part-time status in reverse order of se1tiority. Leads reduced at a location may
displace junior employees in the same classification at the same location. If there is no junior
person at the location, the Lead will be allowed to fill a vacancy on the UGE system and then
displace the most junior person in the same classification on the UGE system. Recall to a position
will be done in seniority order. Other employees reduced will first bt: given the option to fill a
vacancy for which they are qualified in another classification at their location. If there are no
vacancies at the location, then employees may bump the most junior employee at the location in a
classification for which they are qualified. If employees are unable to exercise options at the
location, employees may then fill any vacancy on the UGE system for which they are qualified. If
there are no vacancies, then employees may bump the most junior employee in a classification for
which they are qualified on the UGE system, or retain recall rights for a period of 6 years or their
length of service, whichever is shorter. Employees furloughed as a result of a reduction-in-force
will receive no less than fourteen (14) calendar days' notice or pay in lieu of notice. Employees
will not be entitled to notice or pay in lieu of notice if the reduction-in-force is due to
circumstances beyond the control of the Company, such as a war, emergency, revocation of an
operating certificate, grounding of aircraft, a strike or other cessation of work. Probationary
employees affected by a reduction-in-force will be terminated.

6. IAM represented UGE employees will be considered for United Airlines vacancies in !AM
represented Fleet Service and Passenger Service classifications on a competitive basis after
considered UA employees and may be considered before hiring from the street. The UA/IAM
Agreements will govern UGE employees, for pay slotting purposes, successfully employed by
United Airlines in any IAM represented classification.

Section 3 - Compensation & Benefits 



1. Except as required by law, Agent employees will be paid according to the following scales:

1st six months 
2nd six months 
After one (1) year 
After two (2) years 
After three (3) years 
After four ( 4) years 
After five (5) years 
After six ( 6) years 
After seven (7) years 
After eight (8) years 
After nine(9) years 
After ten (10) years* 

Agent 
$10.05 
$10.35 
$10.65 
$10.95 
$11.25 
$11.55 
$11.85 
$12.25 
$12.65 
$13.25 
$13.75 
$14.25 

*The top rate of the scale will be adjusted annually by a percentage equivalent to the most recent
CPI-U published by the Bureau of Labor Statistics applicable to each station on each anniversary

of the date of signing of this Agreement.

Employees in the Agent/Fueler, Cabin Service Agent, and Passenger Assistance Agent 
classifications will be paid according to scales developed pursuant to Section 3, paragraph 6 

below. 

2. Employees in the Lead classifications will receive an additional $1.50 to their base rate of pay.
Employees temporarily upgraded to the Lead position will receive an additional $1.50 for time

worked as a lead.

3. Employees in "ready reserve" positions will receive an additional $0.50 per hour for time worked.

4. Employees assigned to the Compliance Coordinator and Station Training Coordinator positions

will receive an additional $1.50 per hour worked in the position.

5. In the event the Company initiates any performance based incentive programs, it will first meet

with the IAM to discuss the terms of such programs.

6. In the event that the Company finds that its pay rates for any job classification at any location are
non-competitive and require an increase, the Company will notify the Union of any location(s)

where pay rates will be greater than in this Agreement. In the event that the Company finds that
its pay rates for any job classification at any location are non-competitive and must be reduced, the
Company will be required to demonstrate a compelling need to adjust pay rates lower than in the

Agreement. With the Union's agreement, employees in the same classification in the same location
will have their rates of pay concurrently adjusted to the new lower rates for that classification and

location.

a. Pay rates in place at active locations are established as of the effective date of this
Agreement.

























UGE AGENT Pay Progression - 3/6/17 

Seniority 

Location 0 0.5 1 2 3 4 5 6 7 8 9 10 

AVP $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

AZO $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

BGM $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

BHM $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

BPT $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

BTV $ 11.60 $ 11.90 $ 12.20 $ 12.50 $ 12.80 $ 13.10 $ 13.40 $ 13.80 $ 14.20 $ 14.80 $ 15.30 $ 15.80 

CHA $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

CRP $ 11.05 $ 11.35 $ 11.65 $ 11.95 $ 12.25 $ 12.55 $ 12.85 $ 13.25 $ 13.65 $ 14.25 $ 14.75 $ 15.25 

CWA $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

DAY $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

ERi $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

EYW $ 12.30 $ 12.60 $ 12.90 $ 13.20 $ 13.50 $ 13.80 $ 14.10 $ 14.50 $ 14.90 $ 15.50 $ 16.00 $ 16.50 

GRB $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

GSP $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

HOB $ 10.50 $ 10.80 $ 11.10 $ 11.40 $ 11.70 $ 12.00 $ 12.30 $ 12.70 $ 13.10 $ 13.70 $ 14.20 $ 14.70 

JAN $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

LFT $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

LNK $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

MAF $ 12.80 $ 13.10 $ 13.40 $ 13.70 $ 14.00 $ 14.30 $ 14.60 $ 15.00 $ 15.40 $ 16.00 $ 16.50 $ 17.00 

MEM $ 10.30 $ 10.60 $ 10.90 $ 11.20 $ 11.50 $ 11.80 $ 12.10 $ 12.50 $ 12.90 $ 13.50 $ 14.00 $ 14.50 

MKE $ 10.30 $ 10.60 $ 10.90 $ 11.20 $ 11.50 $ 11.80 $ 12.10 $ 12.50 $ 12.90 $ 13.50 $ 14.00 $ 14.50 

MRY $ 10.80 $ 11.10 $ 11.40 $ 11.70 $ 12.00 $ 12.30 $ 12.60 $ 13.00 $ 13.40 $ 14.00 $ 14.50 $ 15.00 

PIA $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

PSP $ 10.80 $ 11.10 $ 11.40 $ 11.70 $ 12.00 $ 12.30 $ 12.60 $ 13.00 $ 13.40 $ 14.00 $ 14.50 $ 15.00 

PWM $ 11.05 $ 11.35 $ 11.65 $ 11.95 $ 12.25 $ 12.55 $ 12.85 $ 13.25 $ 13.65 $ 14.25 $ 14.75 $ 15.25 

SAF $ 11.21 $ 11.51 $ 11.81 $ 12.11 $ 12.41 $ 12.71 $ 13.01 $ 13.41 $ 13.81 $ 14.41 $ 14.91 $ 15.41 

SAV $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

SBA $ 10.80 $ 11.10 $ 11.40 $ 11.70 $ 12.00 $ 12.30 $ 12.60 $ 13.00 $ 13.40 $ 14.00 $ 14.50 $ 15.00 

SBN $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

SHV $ 11.30 $ 11.60 $ 11.90 $ 12.20 $ 12.50 $ 12.80 $ 13.10 $ 13.50 $ 13.90 $ 14.50 $ 15.00 $ 15.50 

SYR $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 

TDY $ 10.30 $ 10.60 $ 10.90 $ 11.20 $ 11.50 $ 11.80 $ 12.10 $ 12.50 $ 12.90 $ 13.50 $ 14.00 $ 14.50 

TVS $ 10.05 $ 10.35 $ 10.65 $ 10.95 $ 11.25 $ 11.55 $ 11.85 $ 12.25 $ 12.65 $ 13.25 $ 13.75 $ 14.25 





March 6, 201 7 

Timothy J. Klima 
Airline Coordinator, Transportation 
futemational Association of Machinists & 
Aerospace Workers, AFL-CIO 

9000 Machinists Place 
Upper Marlboro, MD 20772 

Re: Lump Sum Payment 

Dear Mr. Klima: 

This confirms our understanding and agreement regarding the lump sum "signing bonus" payments to 
United Ground Express (UGE) employees. 

Contingent upon the ratification and execution of the tentative collective bargaining agreement between 
UGE and IAM, dated January -, 2017, UGE will provide each employee within the Fleet and Passenger 
Service craft or class covered by the collective agreement who is active as of the date of signing of the 
agreement with a lump sum payment of $1500.00, less the employee's portion of applicable taxes and 
deductions. Such payments will be made no later than 30 days after the date of signing of the agreement. 

Sincerely, 

L�4<--
President 
United Ground Express, Inc . 

..J,h 
Agreed, thls .l::::._ day of March, 2017 

��-�-� Timothy�im 
Airline Coordinator, Transportation 
International Association of Machinists & 
Aerospace Workers, AFL-CIO 
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