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In case of a fire, guest/client must exit thru nearest exit towards a secure area. Follow
evacuation directions from hotel staff.

All the routes are identified with illuminated exit signs.

If fire or smoke is in your location proceed to exit the building safely and activate pull station
when safe to do so.

Evacuation must be performed unless Fire Alarm is false, Hotel Management will communicate
with your group.

Always use stairs, DO not use Elevators.

Reedy Creek Fire department is located with a block from our location and can be reached by
dialing 911.

Medical Emergency
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The hotel has a safety and security team 24 hours a day. In the event of an emergency, calling
the extension # 0 will initiate the appropriate response.

Paramedics, Fire Department, and the Police Department are all located approximately .05-1

miles from the hotel. (back parking lot)

In case of a Medical Emergency (examples- Heart attack, epilepsy attack ext.) we recommend
calling 911 and security right away @ Ext 3350

We have Security Officers and Managers trained in CPR and First Aid.

Inclement Weather

During the event of lighting, pools will be close when lighting is at range of 6 miles or less.

In the Event of hurricane watch/warning hotel will take appropriate measures to protect the
safety of guests and team members alike. Please follow all instructions given by hotel staff.
Storms will be monitored constantly for Tornado watches and warnings. In case of a Tornado
Warning stay in away from windows and take shelter on a small compact space.

Active Shooter/ Shooting
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Take shelter, turn off cellphone, computer monitor and lights when possible. If you able to run
from the situation do so. Call 911 when safe to do so.
Run, Hide or Fight.



